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EMPATHY

Definition of Empathy:
❑ Understanding and sharing 

the feelings of another 
person.

Why Empathy Matters in 

class:
❑ Building trust and 

emotional security.
❑ Promoting a positive 

learning environment.
❑ Safe and valued
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UNDERSTANDING 
AGE GROUP

Developmental Characteristics of 
Junior and Senior KG Students:

• Emotional sensitivity: 

Young children are highly sensitive 
to their emotional environment and 
the feelings of others.

• Need for security and routine:
Consistent routines help them feel 
safe and secure.

• Limited verbal communication skills: 
They might struggle to express their 
feelings and thoughts clearly.

• Recognizing these traits helps us 
respond more effectively to their 

needs.
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COMMON 
CHALLENGES

Separation Anxiety: Have you noticed? 

➢ Why it happens: Separation from parents 
can be stressful for young children.

➢ How to manage it: Provide comfort, 
reassure them that their parents will 
return, and distract them with engaging 
activities.

Difficulty Expressing Emotions: What are some 
signs that a child might be struggling to express 
how they feel? 

➢ Signs to look for: Crying, tantrums, 
withdrawal.

➢ Techniques to help children express 
themselves: Encourage the use of words, 
offer creative outlets like drawing, and 
model appropriate emotional expression
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ROLE OF TEACHERS 
(MODELLING EMPATHY)

How do you demonstrate kindness 
and compassion in your daily 

interactions with children?

Demonstrating Kind and Compassionate 
Behavior:

✓ Examples of empathetic actions: Showing 
concern when a child is hurt, helping them 
solve conflicts.

Active Listening:

✓ Techniques for effective listening: Make eye 
contact, nod, and give your full attention.

✓ Reflecting back children's feelings: "I see 
you're upset because you can't find your toy."
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STRATEGIES FOR 
BUILDING EMPATHY

Storytelling and Role-Playing:
• Selecting books that highlight 

empathy: 

Stories that show characters 
understanding and helping each 
other.
Example: "The Rainbow Fish" by Marcus Pfister is a 
great book that teaches children about sharing and 
the joy of giving. In this story, the Rainbow Fish learns 
the importance of sharing his shiny scales with others, 
which leads to happiness and friendship.

• Role-playing scenarios to practice 
understanding emotions:

Acting out different scenarios and discussing 
feelings.

These activities not only teach empathy 
but also make learning fun and engaging
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POSITIVE REINFORCEMENT

What are some ways you acknowledge 
and celebrate acts of kindness in your 
classroom? 

Praising Empathetic Behavior:

❑ Examples of how to acknowledge 
and celebrate empathy: 

"That was very kind of you to share 
your toy.“

Encouraging Sharing and 
Cooperation:

❑ Group activities that promote 
teamwork: 

Games and projects that require 
children to work together.
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COMMUNICATION 
TECHNIQUES

Active Listening:

✓ Making eye contact and listening 

without interrupting: Show that you are 

fully engaged.

✓ Reflecting back what the child says: 

Helps them feel understood and 

valued.

Open-Ended Questions:

✓ Encouraging children to express their 

feelings: "How did that make you feel?"

✓ Helping them articulate their thoughts: 

Guide them in finding the words they 

need(articulate).
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EMPATHY IN 
CLASSROOM ACTIVITIES

Group Activities:
➢ Collaborative projects: Activities that 

require teamwork.
➢ Group games that promote 

teamwork: Games that emphasize 
cooperation and mutual support.

Emotion-Based Learning:
➢ Activities that explore different 

emotions: Art, music, and discussions 
about feelings.

➢ Using art and music to express 
feelings: Creative outlets for 
emotional expression.

➢ These activities help children explore 
and understand their emotions in 
creative and meaningful ways.
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BENEFITS OF EMPATHY IN EARLY 
CHILDHOOD EDUCATION•:

•:

•:
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• Improved self-regulation: Children learn to manage their own 
emotions better.

• Better relationships with peers: Empathy fosters understanding and 
cooperation.

Emotional Development

• Enhanced focus and motivation: A supportive environment helps 
children concentrate and enjoy learning.

• Greater participation and engagement: Children feel more 
comfortable

Academic Success

• Building a foundation for emotional intelligence: Skills that will benefit 
them throughout their lives-CAPGEMINI

• Preparing children for future social interactions: Empathy is crucial 
for forming healthy relationships.

Long-Term Benefits 



Common Ways Children Can Be 
Affected in School and How to Handle

FAINTING

• Signs: A child may feel dizzy, weak, or nauseous before fainting.

• Immediate Action:

✓ Step 1: Lay the Child Down: Gently lay the child flat on their back. Elevate 
their legs slightly to improve blood flow to the brain.

✓ Step 2: Check Breathing: Ensure the child is breathing normally. If they are 
not, seek emergency medical help immediately.

✓ Step 3: Loosen Clothing: Loosen any tight clothing around the neck or 
waist.

✓ Step 4: Allow Recovery: Once the child regains consciousness, have them 
stay lying down until they feel ready to sit up slowly. Offer sips of water and 
reassure them.

• Follow-Up: Inform the child’s parents, shift child to hospital for paediatric 
examination after informing parents.
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Common Ways Children Can Be 
Affected in School and How to Handle

Physical Injury (e.g., abrasions,cuts, bruises)

• Signs: Visible wounds, crying, or a child holding the injured area.

• Immediate Action:

Step 1: Assess the injury: Determine if it’s minor (like a small abrasion/cut) or 
more serious (like a sprain or deep cut).

Step 2: Clean and Treat Minor Injuries: Clean the wound with water and apply a 
bandage. For bruises, apply a cold compress to reduce swelling.

Step 3: Seek Medical Help for Serious Injuries: If the injury is serious, such as 
a deep cut or suspected fracture, seek immediate medical assistance.

Step 4: Reassure the Child: Stay with the child and provide comfort until they 
feel better..

• Follow-Up: Notify the child’s parents and provide details about how the injury 
occurred, and the steps taken to treat it.
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FIRST AID FOR INJURIES -
SWELLING AND BLEEDING•:

•:

•:
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Step 1: Calm the Child: Ensure the child is sitting or 
lying down comfortably.

Step 2: Apply a Cold Compress: Use a cold pack or 
a cloth with ice wrapped inside, applying it gently to 
the swollen area for 10-15 minutes.

Step 3: Elevate the Area: If possible, elevate the 
injured area to reduce swelling.

Step 4: Monitor: Keep an eye on the child for signs of 
increased pain, swelling, or bruising. If swelling 
persists, shift to hospital. 

SWELLING



FIRST AID FOR INJURIES -
SWELLING AND BLEEDING•:

•:

•:
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➢Cover the Wound: Use clean gauze or a cloth, like a 
handkerchief, to cover the wound. If these aren’t 
available, your hand can be used as a substitute.

➢Apply Pressure: Press down firmly on the wound for 5 
minutes. For smaller wounds, use your fingers; for larger 
wounds, use the palm of your hand.

➢Continue Pressure if Needed: If the bleeding hasn’t 
stopped after 10 minutes, place another cloth on top and 
apply even more pressure over a larger area. Be sure not 
to remove the initial cloth, as doing so might disrupt the 
clotting process.

BLEEDING



Common Ways Children Can Be 
Affected in School and How to Handle

Emotional Distress (e.g., crying, anxiety)

• Signs: Tearfulness, withdrawal, refusal to participate in activities.

• Immediate Action:

Step 1: Provide a Safe Space: Offer a quiet, comfortable space where the child 
can calm down.

Step 2: Offer Comfort: Sit with the child, offering soothing words like, "I’m here 
for you, it’s okay to feel sad.“

Step 3: Identify the Cause: Gently ask the child what’s bothering them but avoid 
pressuring them to talk if they aren’t ready.

Step 4: Encourage Expression: Encourage the child to express their feelings 
through drawing, talking, or playing.

• Follow-Up: Work with the child’s parents to understand any underlying issues and 
develop a plan to support the child emotionally. 

• Maya’s & Mrs. Jhonson’s story-to cope with her anxiety and feel safe in new 
environments. 
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HANDLING A PANICKED CHILD
•:

•:

•:
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1. Stay Calm:

Children mirror adults’ emotions, so maintaining a calm behaviour is 
crucial. Speak softly and slowly to convey a sense of safety.

2. Use Gentle Touch:

Gently place your hand on the child's shoulder or back. Physical contact 
can be soothing and reassuring.

3. Acknowledge Their Feelings:

Validate their emotions by saying something like, "I see that you're 
scared, and it's okay to feel that way. I'm here to help."

4. Guide Deep Breathing:

Encourage the child to take slow, deep breaths. Demonstrate by 
breathing in through your nose for a count of three and out through 
your mouth for a count of three.

5. Distract and Redirect:

Use a favorite toy, story, or song to distract the child from their fear and 
refocus their attention on something positive.

DO THE FOLLOWING IN YOUR OWN WAY



MAINTAINING COMPOSURE WITH 
SENSITIVE PARENTS•:

•:

•:
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1. Practice Active Listening:

Listen to the parents' concerns without interrupting. Show that you are 
attentive by nodding and repeating back what they’ve said to ensure 
understanding.

2. Stay Calm and Professional:

Maintain a calm and professional tone, even if the parents are upset. Avoid 
becoming defensive and keep your body language open and relaxed. 
(Deborah Bull)-, ( 55non-verbal-38 paraverbal-7 verbal rule)

3. Offer Reassurance:

Acknowledge their feelings and concerns. For example, "I understand this 
situation is upsetting, and I want to ensure we're doing everything we can to 
support your child."

4. Provide Clear and Honest Information:

Be transparent about what happened, and the steps being taken to address 
the issue. This builds trust and shows that you take their concerns seriously.

5. Suggest Solutions and Next Steps:

Offer practical solutions or next steps that you and the parents can take 
together. This could be scheduling a follow-up meeting or suggesting 
additional support for the child.

DO THE FOLLOWING IN YOUR OWN WAY



The Crying Child

Scenario: A child is crying because they miss their parent.

Empathetic Response:

Sitting with the child, acknowledging their feelings ("It's okay to 

miss your mom. She'll be back soon.") and offering a 

comforting activity.
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The Toy Argument

Scenario: Two children are arguing over a toy.

Empathetic Response: Listening to both sides, 

helping them understand each other's perspective, and 

guiding them to find a solution.
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The New Student

Scenario: A new student feels left out.

Empathetic Response: Introducing them to 

classmates, involving them in activities, and checking in 

regularly.

Aisha & Mrs. Williams – buddy(Mia) story- Miss Williams’ compassionate 
intervention helped Aisha transition smoothly into her new environment. 
By fostering peer relationships, she ensured that Aisha felt included and 
supported. This example highlights how compassion from teachers can 
facilitate social integration and emotional well-being, particularly for 

children facing new or challenging situations.
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The Shy Child-Anxious or struggling 
reader??

Scenario: A shy child struggles to participate.

Empathetic Response: Encouraging them gently, 
providing opportunities to succeed, and praising their 
efforts.

Ethan & Mr. Perez story-Superhero stories-By tailoring 
his teaching to Ethan’s interests and celebrating small 
victories, Mr. Perez transformed reading from a source of 
frustration to one of joy for Ethan. Compassionate 
behaviour in this case helped Ethan develop a positive 
attitude toward learning and boosted his self-esteem. It 
shows how understanding and patience can turn 
challenges into opportunities for growth

VINDHYACHAL



THE STAR FISH MESSAGE



THANK YOU!


